
Town of Drumheller 
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Monday, September 23, 2019 at 4:30 PM 
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224 Centre Street, Drumheller, Alberta  
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Town of Drumheller App 
Info Grove for the Town of Drumheller

Presenters:
Sylvain Marcotte, President and CEO

Karim Mansour, Account Manager

September 2019
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About 14 Oranges
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14 Oranges is a leading Canadian software 
company focused on mobile and web 
applications development.

Top 10 10 
Years 400+ 150+

Software 
company in 

Canada

Software 
development 
experience

Projects 
completed

Customers in 
Canada and 

U.S.

Accomplishments:
● One of the top Mobile App Development 

Companies in the last 3 years
● Named One of the Top 100 Most Profitable 

firms in BC in 2014
● Named 2014 Small Business of the Year by 

Richmond Chamber of Commerce
● Selected for Wavefront Entrepreneurship 

Program 2011
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Expertise
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Software 
Development 

We have in-house 
team of developers, 
so we guarantee 
high quality 
services, on-time 
delivery, and costs 
flexibility.

MOBILE 
APPS

WEBSITES

INFO 

GROVE

We have experience 
developing custom 
mobile applications 
for the latest iOS 
and Android 
smartphones.

Over the past 10 years, 
we've created 
customized, effective 
business solutions 
including design, 
e-commerce solutions 
and internal CRM, ERP, 
CMS.

Info Grove is our 
software  solution for 
mobile application 
development and 
content 
management.

Services
and

Solution

            Technical expertise:
● Agile-based development, UI/UX Design 

principles
● iOS, Android,
● C / C++ / Objective C / Swift / Java / HTML 

/ HTML 5 / Java Script
● PHP / Python / Twitter / Bootstrap / 

Wordpress
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Requirements 
Understanding
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Lorem ipsum 
congue

1. Report a problem

2. Schedules for recreation and council meetings

3. Emergency alerts

4. Upcoming Work alerts - localized alerts using GPS

5. Ease of use for citizens and staff

6. Technical support for staff

7. The level of training available for staff

8. How the app works for both Apple and Android Devices

9. Ability for the App to be cached

10. Location of Company servers
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Our Vision

To simplify the deployment 

and management of mobile 

applications for government 

to improve citizen 

engagement

INFO GROVE CMS
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Info Grove CMS platform 
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Info Grove

Info Grove can be easily integrated with 
websites, social media accounts, other 3rd 
party systems like WordPress, Drupal, 
Kentico, Stripe, Bambora, Member365, and 
others.

Apps offer a great user experience and is able to run on 

        iOS or         Android. 
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Info Grove is a Mobile-First Communication Service

- Web CMS + Native Mobile Apps 

- Modules = Building Blocks 

- Many 3rd Party Integrations

- Custom Modules
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Advantages

Info Grove allows you to engage residents 
with a mobile-first approach

01

03

High-quality user experience

Native technologies guarantee excellent 
performance and app functionality regardless of 

the type of OS it works on.

Customization

Apps are branded to your specifications

Rapid deployment

The mobile app based on Info Grove 
platform can be launched in 6 weeks

Multiple Layouts & Languages

Offers Multiple Layouts
Available in English, French, and Spanish

Easily managed back-end system

Our friendly Info Grove CMS allows managing the 
mobile application content very easily without 

any specific technical skills
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Modules & features

In general, Info Grove has over 30 modules 
and features which can be customised 
individually according to the Town’s 
requirements.

01

03

Ove
rla

y 
m

ap
s w

ith
ge

o-
fen

ce

Send 
messages

Send push 
notifications

Analyze
 the 

app efficiency

Schedule 
events

Back-end
system 

opportunities

Organize 
education

Organize 
voting

Events 
promotion

Collect 
payments

Collect 
feedbacks

Survey 
campaigns

Fundraising 
campaigns Co

nfi
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System overview

Fundraising 
campaigns

Content Management 
System

Native Clients3rd party integrations
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CRM, ERP, Websites, 
RSS News feeds, 
Additional Web 

services

User Profiles & Logins
Self-Managed 

Content Updates
Push Notifications
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Project Timeline
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Contract Agreement
Signing agreement to develop the app

Start Date

Phase 1: Discovery, Project Planning
Kick-off Meeting, content and data requirement, branding 
document for graphical assets.

2 Weeks

Phase 2: Data Gathering
Drumheller to provide content

3 Weeks

Phase 3: App Development
Populate the app content and provide a test build

5 Weeks

Phase 4: Testing
Unit testing by Town’s Key stakeholders

6 Weeks

Phase 5: Adjustments
Make adjustments and provide final build for approval

7 Weeks

Phase 6: Launch
Agreement by Town of Drumheller to submit apps to stores 
and submission to App Store and Google Play.

8 Weeks

Phase 7: Training
Provide training to relevant staff on the CMS and provide 
necessary documentation.

9 Weeks

Timeline Expectations:
● Town expected launch date 31st of 

December 2019.
● Proposed release date 1st week of 

December 2019.
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Project Staff

01

Dan LeFrancois

Technical Lead

Executive Sponsor

Yvonne Leonard

Project Manager
UI/UX Design and Quality Assurance

Karim Mansour

Account Manager
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Sylvain Marcotte
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● Location: Alberta
● Park and Pathways Mobile application
● Client Since 2018
● iOS and Android Deployments

Reference Clients
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Vestibulum 
congue tempus

Lorem ipsum dolor 
sit amet, consectetur 
adipiscing elit, sed 
do eiusmod tempor. 

City of Lethbridge
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Reference Clients
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Vestibulum 
congue tempus

Lorem ipsum dolor 
sit amet, consectetur 
adipiscing elit, sed 
do eiusmod tempor. 

● A list of all parks, spaces, and recreation facilities 
in the city

● Updates on events, emergencies, and news.
● A centralized platform to promote an active 

lifestyle
● Geo-fences for local notifications

City of Lethbridge
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Reference Clients

01
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Vestibulum 
congue tempus

Lorem ipsum dolor 
sit amet, consectetur 
adipiscing elit, sed 
do eiusmod tempor. 

● Population: 8,700+
● Location: Ontario
● Citizen Engagement Mobile App
● Client Since 2018
● iOS and Android Deployments

Town of Arnprior
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Reference Clients
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Vestibulum 
congue tempus

Lorem ipsum dolor 
sit amet, consectetur 
adipiscing elit, sed 
do eiusmod tempor. 

● Two-way communications with forms and 
requests

● Updates on events, emergencies, and news.
● Location-based notifications with beacons
● Public recreation schedules and dates

Town of Arnprior
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Clients

Click here for 
more clients
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DEMONSTRATION

HOW IT WORKS!
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Alternative Mockups
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Design Ideas
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Contacts

Suite 295 – 3820 Cessna Drive, Richmond, British Columbia

Visit us

Call us
+1-604-304-0020

sales@14oranges.com
Email us

Follow us
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THANK YOU!

Let’s discuss options!
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Appendix 1

● Contact List

● Schedule List

● Schedule Sync 

● Locations List

● Plain List 

● PDF List

● RSS Feed

● Content HTML

● External URL

● App Link

● Youtube

● Voting/Survey

● Push Notifications

● Payments

● Startup Questions

● Self-Assessment

● Favourites

● Location Links

● Membership Card

● Enhanced Form

● Local Access 

● Data Sources

● External Data Sources

● SMS Features

● Content update 

notification

● Geofence and Beacon

● Grid Menu 

● Dashboard Menu

● Slideshow on Startup 

● Footer

● Custom Fonts 

● Login launch (private 

access)

● Simple Form

● Analytics 

● Staging Server

● Map Overlay

● Weather

● Weather Canada

List of the 
features

A
G

EN
D

A ITEM
 #3.1

14 O
ranges - Tow

n App Presentation
Page 22 of 58



      Drumheller + SeeClickFix

PRESENTED BY:
Michael J Nicholson 

Getting the most out of Public Services while 

building trust with residents and staff one 

request at a time.
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Provide the e-commerce 
level experience that staff 

and residents expect.

Feedback
Loops

Instant
Gratification

24 X 7 x 365 Support 
Data-Driven 
Decisions

Easy to Use Operational 
Visibility

Do more with the resources you have while building trust.
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SEECLICKFIX SLIDE 3

Accept Service Requests

Smart Request Routing

● Mobile app

● Call taker interface

● Portal for your website

● Facebook widget

● Custom workflows for how you operate

● Auto-route issues by location and type

● Handle overlapping jurisdictions

All feature:

● An easy-to-use interface

● Duplicate detection

● Feedback loops
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SEECLICKFIX SLIDE 4

Assign Work Orders

Citizens Communications

● Assign work orders to individuals

● Discuss external requests - internally

● Associate multiple work orders, with 

one request, for multi-stage fixes

● Discover nearby issues

● Send push notifications

● Create visually rich notices

● View an archive of past notices
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SEECLICKFIX SLIDE 5

Integrate with Tools You Use

Build Trust Between 
Citizens and Staff

● 2-way integrations keep staff  in the tools they use 

and send information to SeeClickFix

● Integrations to popular asset management, work 

order, PLL, and code enforcement tools

● Provide a branded gateway to the city

● Enable residents to thank staff 

● Have staff feel valued

● Tell your story with data
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Up-to-the-minute local 

announcements, sales and 

special offers which can be 

pushed to all users, those living 

in a particular zip code or to 

those in

geo-located areas.

A faster, better, cheaper way to 

get important information to your

community.
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THE LIVES OF PEOPLE TODAY REVOLVE 
AROUND THEIR MOBILE PHONES. 

IF YOU WANT TO CONNECT WITH YOUR 
CITIZENS,
YOUR NEED TO DO IT ON A MOBILE 
DEVICE. A
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AGENDA ITEM #3.3
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Schedule “A”

Community Assistance Program
Community Assistance Grant Appiication

Organization Name:

Posta! Code:

Contact Name:

Teie hone:

Registered Society or Charity Number (if applicable)

is your organization presently receiving any financial assistance from the Town of
Drumheiier?

YES N

ls your organization presently receiving any financial assistance from other municipalities or
other levels of government, public agencies or other sources?

NOYES
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