






Regular Council Meeting Minutes
August 31, 2020

6.3.

6.3.1.

DIRECTOR OF INFRASTRUCTURE SERVICES

Water/\Nastewater UtilityBillForgiveness Presentation- Utilities Manager, B.
Adams
Presenters by D. Brett, B. Adams, Utilities Manager, S. Thompson,
Utility/Cemetery Clerk.

B. Adams presented information about utility bill forgiveness procedures and
policies from other communities as well as the residential industry standard in
Alberta.

8. Thompson gave an overview of how residential and commercial utiities are
monitored, how payments are processed, and clients are informed of issues.
The presenters answered questions related to water/wastewater procedures
for residential vs commercial properties.

A formal request for decision outlining theCustomer Assistance Program
(CAP) payment plan will be brought fon/vard to Council at a later date.

M2020.193 Moved by Makowecki, Hansen-Zacharuk that Council direct administration
to implement the following procedures;

1.

3.
4.

The Town continue to follow the industry standard practice of billing for all
water that goes through the meter and flagging potential leaks through the
water billing software.

. The Town continue to follow the industry standard practice of billing sanitary
sewer at set percentage of volume through the water meter (for Drumheller
this is 80%).
Provide the public with access to a “high water consumption checklist”.
For those customers that cannot find the leak we can provide a meter read
history report. In some cases we could provide assistance to find the leak, but
not to repair the leak.
A Customer AssistanceProgram (CAP) payment plan system be
implemented for customers who receive a high consumption bill to the give
the consumer time to pay prior to implementing any penalties.

Discussion:
After discussion Councillor Garbutt suggested that the motion be tabled resulting in no
changes to the current administrative procedures.

M2020.194 Moved by Garbutt, Hansen-Zacharuk that Council table motion M2020.193.

5 - For: Councillors DeMott, Garbutt, Hansen-Zacharuk, Mackoweki, Zariski
2 — Opposed: Mayor Colberg, Councillor Lacher

Carried








